T IMHN Online Meetings

¢ Joining Zoom meetings by telephone

If you don’t have a device with a device (such as a laptop or tablet computer) with a
camera or microphone, or don’t have access to a stable internet connection, you can

use your telephone to join IMHN’s Zoom meetings.

To join meetings with your phone, follow these steps:

1. Call 0330 088 5830 from your phone.

2. The voice will ask you to enter your meeting ID. This will have been shared
with you already via email. It will be 11 numbers. If you have lost the

message, or the meeting ID isn’t working, email engagement@imhn.org.

3. The voice will ask you to enter your participant ID. Don’t worry about that - just
push the ‘hash’ button (#) again.

4. The voice will then ask you to enter your passcode. Again, this will have been

shared in advance. It is typically (but not always) 6 numbers.
5. You will hear some music before being admitted to the meeting.

If you accidentally hang up during the meeting, or get cut off, simply follow steps 1-5

again.

Meeting experience via telephone

¢ You will be muted when you enter the meeting

e You will be able to hear meeting audio only (i.e. current speakers/discussion)

¢ You will be unable to experience any visual material (e.g. presentations),
however anything shared during the session will be circulated after the

meeting by email
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e If you wish to speak during the meeting, press ** and ‘6’ on your telephone
keypad. This will take you off mute and allow you to speak. When you have
spoken, please press *’ and ‘6’ again to mute yourself

¢ In large meetings/online conferences, speakers will be introduced by the chair

e If you accidentally come off mute/leave yourself unmuted, the meeting
administrator may manually mute you. Please do not be offended by this — it
prevents background noise from your environment overspilling into the

meeting

Time spent on calling in to Zoom meetings count as normal minutes under your

phone plan. So, if you are on:

e a Pay As You Go contract, the minutes will be charged at your normal rate.
e an unlimited minutes plan or other contract, the minutes spent on the call will

count towards that.
IMHN cannot accept responsibility for any unexpected charges you incur whilst
telephoning into Zoom meetings. If you are unsure, please contact your

telephone service provider.

Alternative dial-in numbers

In addition to the number given above, there are alternative phone numbers you can
use. You can try using these if the quality of the audio is poor.

e (0131460 1196

e 0203481 5237

e 02034815240

e 0208 080 6591

e 0208 080 6592
Please do not call these numbers if you are outside the UK — they are UK domestic
lines. For more information about different dial in numbers, visit

https://zoom.us/zoomconference
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