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Role Description: Independent Mental Health Network (IMHN) lived 

experience evaluators for BNSSG IAPT Procurement 
  

The National Improving Access to Psychological Therapies (IAPT) programme began in 2008 to 

provide evidence-based treatments for people with anxiety and depression at a primary care (GP) 

level. The Five Year Forward View for Mental Health in 2015 committed to further expanding the 

talking therapy services and improving their access and quality. 

 

Since July 2017, Bristol, North Somerset and South Gloucestershire Clinical Commissioning Group 

(BNSSG CCG) have been working towards recommissioning a single new service to provide 

psychological therapies across the new BNSSG area to start in 2019. This will replace each of the 

current services (in each county). 

 

We are looking for “lived experience evaluators” to get involved in the evaluation of the bidder 

responses, a process that is anticipated to run from November 2018 to January 2019. 

 

Purpose of evaluators  

 
The purpose of the evaluators is to score the bidder responses that are received and assess them 

against clear criteria as to which bid is most likely to deliver the best outcomes. As part of this, it is 

vital that some of the evaluators are those with lived experience of mental health. 

 

Governance  

 
The evaluation process will be overseen by the South, Central and West Commissioning Support Unit 

procurement team, who shall ensure that the appropriate procurement regulations are followed. 

 

The role  
 

The aim of the role is to ensure that the lived experience voice is represented as part of this process 

and that these views inform wider views of the development of the new IAPT service.  

This role description may be supplemented with additional agreed responsibilities in consultation 

with BNSSG CCG. 

The representatives on the evaluation panel will:  
 

• Provide the perspectives of people who use IAPT services to inform the procurement 

process.   

• Provide scrutiny and feedback from a wider patient perspective.  

• Use any personal experience as a patient of the current services in a constructive and 

objective way to ensure views are as representative as possible. 
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• Be available to attend meetings which will take place during the day (dates will be supplied 

as far in advance as is possible).  

• Prepare for meetings by reading the bids and other associated papers which, at times, may 

be complex and specialist in nature.  

• Understand that they will be asked to respect the confidentiality of items discussed by at the 

meetings given the commercially sensitive nature of the process. 

• Contribute to feedback on presentations given at the meetings.  

• Feedback to your designated contact in IMHN on matters discussed at the meetings and 

gather views from the network and other people with lived experience; support will be 

provided to deliver this. 

• Seek support from your designated contact in IMHN as required. 

• Attend evaluators training in November / December 2018. 

• Understand and respect requirement for confidentiality and sign a declaration. 

• Understand and respect requirement for disclosure of conflicts of interests and sign a 

declaration. 

 

The sort of experience, knowledge and skills we are looking for in this role 

include:  

• Personal experience of using IAPT services or supporting someone who has done so. 
• Whether you have used the service or not, representatives will undertake work to inform 

themselves to the best of their ability about opinions of those using the service/s to score 
bids against the specification and criteria. 

• The ability to be objective and able to separate your own experiences as a user of the service 
from the need to provide a broader user perspective as part of the evaluation process. 

• Membership of, or involvement with, a patient group which would enable your contribution 
to be informed by the views of other users and carers.  

• Experience of working on, and with, multi professional groups e.g.  NHS Trust Boards; School 
Governors; Private Sector Business; charity, community, cultural or faith groups (desirable). 

• Ability to demonstrate listening, negotiating and influencing skills, with a personal style that 
is challenging, but not confrontational.  

• Ability to be solution focused, and to act as a critical friend to the programme.  
• Ability to work with others in a team, and demonstrate a commitment to non-discriminatory 

principles and values.  
• The ability to represent the perspective(s) of people from disadvantaged backgrounds who 

use services, including those whose voices are seldom heard. 
• An understanding of equality and diversity, and the ways diverse groups that use mental 

health services can be impacted by them.  

Confirmation of commitment to engage with all parts of the evaluation process, including attending 

meetings. 
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BNSSG CCG and IMHN will provide the following support to lived experience 

evaluators on the performance meeting:  
 

• An allowance for reading papers and attending the meetings (including a kick-off meeting, 

training and moderation meetings) and any other task in relation to meeting that may be 

required in line with our involvement policy.  

• Reasonable travel expenses for travel, in accordance with our involvement policy and in 

agreement with BNSSG CCG.  

• Support to carry out your role from IMHN and BNSSG CCG.    

 

Please note you will need to check if this impacts any means-tested benefits and seek 

independent advice on this if you are unsure. 

  

Information on the process so far and appropriate documentation is available upon request, for 

people interested in the role. For more information about the role(s) and to register your interest, 

please contact Tom Renhard, by emailing: representation@imhn.org.  

  

Supporting Statement    
 
We are asking applicants to write no more than 400 words stating how they meet the criteria listed 

in the experience, knowledge and skills section, by email or letter. Please do specify if you have 

personal experience of IAPT / other talking therapy services as part of your supporting statement.  

Depending on the number of applications received, there may be a shortlisting process and 

interviews. If you need more advice or help, please feel free to contact Tom.  

Expressions of interest are to be emailed to representation@imhn.org  or posted to:  

C/o Glenn Townsend BNSSG CCG, 4th Floor, South Plaza, Marlborough Street, Bristol, BS1 3NX. 

 

Deadline  
 

The initial deadline for expressions of interests, with a written statement of no more than 400 words 

on how you meet the listed experience, knowledge and skills, must be received no later than Sunday 

28th October 2018.  

You can do this either on the supplied application form or by filling out an application via survey 

monkey: https://www.surveymonkey.co.uk/r/BNSSG-IAPT-EVALUATORS  

 

Promoting and supporting diversity  
 
We value and promote diversity and are committed to equality of opportunity for all.  We 

particularly want to hear from people from all protected characteristics and are happy to have a 

chat to explain the role in more detail. Get in touch using the details above. 

mailto:representation@imhn.org
https://www.surveymonkey.co.uk/r/BNSSG-IAPT-EVALUATORS
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This service must have a wide reach and strong generic ability to work with a range of groups who 
may have particular needs and issues. We are therefore particularly interested to hear from you if 
you identify with one (or more) of the following:  

• Have a learning disability; 
• Are neuro-atypical (including those with Autism Spectrum Disorder ASD and Attention 

Deficit Hyperactivity Disorder ADHD presentations/diagnoses); 
• Have dementia; 
• Have psychosis, bipolar disorder and/or complex needs (including those with personality 

disorder diagnoses); 
• Are older; 
• Are younger (including those in F/HE); 
• Are women experiencing mental health difficulties during pregnancy and with a child in its 

first year; 
• Have experienced domestic or sexual abuse; 
• Are refugees; 
• Are homeless; 
• Are misusing substances (alcohol or drugs); 
• Are in, or have been involved in the criminal justice system; 
• Are serving or formerly serving service men and women and their family members. 

 


